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1. O6mue cBenenns
Bee corpymuukn MBOY COIII Ne2 r.Jluropsr

(manmee OY), pabGotaronue ¢ HHBAIHIAMH,

BKIIOYas CHEHHAMCTOB, OKAa3bBAIOIIMX YCIYTH, a TakKe BCIOMOTATENbHBIA MepcoHal -

JOJDKHBEL MPOHTH 0o0yueHWe (MHCTPYKTaX) I10

BOIIpOCaM, CBf3aHHBIM C OpraHH3amued H

obecrieyeHAHeM JOCTYIHOCTH /isl HHBATHIOB O0BEKTOB H YCIIYT, B TOM YHCIIE TI0 PEIICHHO ITHX
BonpocoB B QY. MIHCTpyKTasK 1O BOTMPOCaM 0OECTICUeHAS JOCTYIIHOCTH [l MHBATH/IOB YCIIYT H
OKa3aHUs [pPH 3TOM HEOOXO/[MMON IIOMOINM IPOBOJST CO BCEMH BHOBL IIPHHAMAEMBIMH HA
paboTy HE3aBHCHMO OT HX 00pa30BaHus, CTaXka paboTsl 110 JAHHOH TPOdECCHy HITH JOIDKHOCTH,

C BpeMEHHBIMH pabOTHUKAMH,
00y4aroIUMHUCH.

CTYAEHTaMH,

WHCTpYKTX NpPOBOMMT COTPYIHHK, Ha KOTOPOTO TIPHKA30M JMpPEKTOpa

NpUOBIBIIMMHM Ha IPaKTHKY,

a Taioke ¢

BO3JIOKEHA

00s13aHHOCTH 110 BOIPOCaM ofecreye s JOCTYIHOCTH i MHBAIAIOB YCIYT M OKAa3aHMs IIPH

9TOM He00X0AUMOHTIOMOTITH.
3anauu o6ydenns (MHCTPYKTaXa) UL IEPCOHAA

IIPH €r0 Pa3IHYHEIX BUAAX HPopMax:

Buawi ©opMBbI NPOBEIEHAS] HHCTPYKTamkKa
HHCTPYKTAaKa
UupuBaayanbHo Ko/rekTHBHO
[ lepBHUHLIH - [pu TipEeMe HapaboTy; - i1 uHGOPMHPOBaHHS 0 mopsiake paboTel, 00
- mp:m  BBefeHMH  HOBhix|OTBETCTBEHHBIX JHLAX, O 3a7auax IO OKa3aHHIO
00si3aHHOCTE nomorms MI'H
[ToBTOpHBIH - A1 Pa3sBHTHS ~ HABBIKOB- [UI1  pasBUTHA 3HAHHH 1O  BOmIpocam
paboter cMI'H; JTOCTYITHOCTH 0OBEKTOB HYyCIIYT;
- TP [OPHOOPETEHHH HOBOTO- JUIi OOCYKICHHS HapylleHmi TpeGoBaHmii
000pymoBaHwMs; TOCTYITHOCTH;
- TpH HapYIIEHHH |- TIPH IPHHATHH HOBBIXIOKyMEHTOB;
obszaHHOCTEH [OMOITH |- Ipyi  BBEJEHHH HOBBIX YCIyT, HOBBIX (OpM
uHBamiam *MI'H o6CTyKUBaHUS,00bEKTOB

Homyck k paboTe BHOBb IPHHSITHIX COTPYAHHKOB YYPEKIEHHS OCYIIECTBISETCS IOCIE
MPOXOXKIEHHs] MEPBUYHOTO MHCTPYKTaXKa M BHECEHHs CBejleHHH 00 3ToM B «JKypHam yuera
IIPOBE/ICHHS HHCTPYKTAXkKa IEPCOHAIA TI0 BOMTPOCAM JIOCTYIIHOCTHY.

I1oBTOpHEIN HHCTPYKTAX MPOBOAMTCS 110 MiaHy pabotsl OY, B yCTAHOBIEHHbIE CPOKH,
HO HE pexke 1 pasa B IOIYTOfIMe C yHETOM IIOCIe0BATELHOCTH PACCMATPHBAEMBIX BOIIPOCOE,
IpeutaraeMeIxX 1uist o0ydeHns (MHCTpyKTaxka) nepcoHana. B 3aBucuMocTy ot 3anay, hopmsl u
BHNA HMHCTPYKTaXa OIpEJESeTcss €ro TeMaTMKa - BLIOMPAIOTCS TEMbI (Bompockl) u3

IPEUI0KEHHOT OTIEPETH .

BHenyaHoBBIH MHCTPYKTaX MOXET MPOBOAMTHCS 10 pemrenmio pykoBomutens OV ¢
LENBI0 H3YYCHMS HOBBIX JOKYMEHTOB, HHCTPYKLMH, PABHII, TIOPAAKA IIPEIOCTABICHHA HOBbIX
YCIIYT, HOBBIX (DOPM 0OCITYKHBaHHMs, HOBBIXITOMEIIEHHHA.

MucTpyKrax npeaHasHadeH iy 00yJeHus,

MHCTPYKTHPOBAHUS PAGOTHUKOB YUpeIKIEHHI

10 BompocaM o0ecreveHus AOCTYIHOCTH UL HHBAIUIOB YCIYT W OOBEKTOB, HA KOTOPHIX OHH
TPENOCTABNIAIOTCSA, OKAa3aHHS I[PH 3TOM HEOOXOAMMOM IIOMOINM, B CBf3H C NPHHATHEM
DenepanbHOro 3akoHa ot 1 mexabps 2014r. Ne 419-03 «O BHeceHHH M3MEHEHHIT BOTIEIBHEIE



3aKOHOAaTeNbHble akThl Poccuiickoit Denepanuu mo BOIpOCaM COMHANLHOM 3alHThl HHBATHIOB
B CBA3H ¢ paTH(ukanueit KOHBEHIIME 0 IpaBax WHBAIIUIOBY.

WnetpykTak mpoBomsST 1O mporpamMme, paspa0OTaHHOH, B  COOTBETCTBHH ' C
Metoaudeckum mocobueM paspaGOTAaHHOTO B paMKaX TOCYJAPCTBEHHOH —MPOTpPaMMEI
«[loctynnas cpema» na 2015-2020 rompr @oHIOM CcOpeHCTBHS HAYYHBIM HCCIEJOBAHHAM
npobiieM HHBAJIMIHOCTH B COOTBETCTBHH ¢ 'ocyHapcTBeHHBIM KOHTpakToM oT 19 mions 2015 T.
. Nel5-K-13-109.

[IponiomkuTeTbHOCTS HHCTPYKTAXKA He Ooiee 45MUHYT.

O npoBeieHHH HHCTPYKTaXKa NEIAIOT 3allHCh B JKypHAIE PErMCTPAIMM MHCTPYKTAXA Ha
pabodem MecTe ¢ 0053aTeNnbHOM MOMMACHI0 HHCTPYKTHPYEMOTO HHHCTPYKTHPYIOIIETO.

Wuerpykraxk ¢ COTpyJHHKAMH IPOBOJHWTCS B YCTHOM (opMe, O 4YeM OTBETCTBEHHBIH 3a
HHCTPYKT&X HCJIaCT COOTBETCTBYIOIIYIO 3alIHCh BIKYpHAJIC.

2. IIporpamMma npoBeIeHHSIMHCTPYKTAXKA.
OCHOBHEIE BOTIPOCBIMHCTPYKTaKkKA:

e (Obmue cenenns 06 0Opa3oBaTETBEHOM YUPEKIEHUH, KaK 00BEKTE, IPEHOCTaBISIOMEM
o0pasoBaTenbHbIE YCIYTH B paMKaX JOCTYIIHOH Cpefbl Ul HHBAIHIOB, XapaKTepHbIE
0COOCHHOCTH YUPEKICHHS,

e OCHOBHBIE TIOJIOXKEHHS 3aKOHOMATENBCTBA II0 BOMpocam 00ecreueH s JOCTYHOCTH I
HHBAJIHJIOB YCIIyT H 00BEKTOB, Ha KOTOPBIX OHH IIPEIOCTABIISIOTCS;

e Komsennuss OOH o mnpaBax HHBATHIOB — OCHOBHEIE IIOJIO)KEHHS, KACAIOLIHECS
obecrieyeHus JOCTYITHOCTH il MHBAITHIOB OOBEKTOB CONMAIBHOM HUH(PACTPYKTYpPHI
My CITyT;

e Bunsl Hapymennit yHKIuH opranusMa, IPUBOSINNE K HHBAIUIHOCTH, U BEI3HIBAEMEIE
VMU OrpaHdYeHHs CIIOCOOHOCTH OCYIIECTRIIATE COMHAILHO-0bITOBYIOIEATEIbHOCTE,

e DTruka oOmeHHs ¢ WHBaTMAAaMH. MHCTPYKIMH 1O NpaBUIAM STHKETA NMPH OOIIEHHH C
wnBammaamy; [0 OOmue noxxomel K OOECHEYEHHIO MOCTYIHOCTH JUIi HHBATHIOB
00BEKTOB COLHAIBPHON HH(PACTPYKTYPSI M YCIIYT;

o Texnuueckue cpeiactea obecHmedeHuss JOCTYNHOCTH [0 HHBAIHIOB 0OBEKTOB
CoIHanbHONH HHPPAcTPyKTYphl U yeuyr; [1 OBGecredenne MOCTYIMHOCTH I WHBAIMALOB
obmero obpazoBanus;

OcHOBHbIE MO/I0/KEHHs 3aKOHOJATEIbCTBA [0 BONPOCAM obecleveHUs AOCTYNHOCTH st
HHBAJIHAOB YCIAYT H 0Ka3aHHS NPH 3TOM HEe00X0MHMOH MOMOIIH

1. Konsenmusa OOH o nmpaBax WHBATHIOB — OCHOBHBIE MONOXKEHHUS, KACAIOMHUECs obecrieyeHus
JOCTYITHOCTH JUISt HHBAJIM/I0B 00BEKTOB coLuaibHOl uabpacTpykTypsl U yeuyr [ KonseHnms o
npasax uHBamuA0B(M3BieueHu )

2. Bunel Hapymenuit GpyHKIuit opranusMa, IpUBOASIIAE K HHBAIMHOCTH, H BEI3EIBAEMEIE MU
OIPaHUYEHHS CIIOCOOHOCTH OCYIIECTBIIATE COLHATLHO-OEITOBYIO HesTenbHoCTh [1 MeaepanbHbit
3akoH 0T 24 HOs0psa 1995 . Ne 181-®3 «O conumansHo# 3ammTe WHBAIUMIOB B Poccuiickoi
Oenepaunu»  (Mssnesenms) [ Kraccuburanuu M KpHTEpHH, HCIIONb3yeMble TIpH
OCYILIECTBJICHHH MEHKO-COLHAIbHOM IKCIEPTHU3EI TPak/IaH (erepalsHBIMU rOCy1apCTBEHHEIMH
YVIPEXICHUIMA MEIUKOCOLNANBLHOM 3KCIepPTH3bl, yTRepkaeHHbe [Ipukazom MurTtpyna Poccun
ot 29.09.2014 N 664u(H3enevenus)

3. O6mue noaxomsl K oOecreuyeHHo JOCTYITHOCTH Ul HHBAIMIOB OOBEKTOB H YCIYT B
[IPHOPHTETHBIX chepax KU3HEIEATENEHOCTH

U OenepanbHbii 3akoH 0T 24 HOsOps 1995 1. Ne 181-@3 «O conmanbHOM 3aIUTe HHBATHIOB B
Poccuiickoii ®enepanuny» (M3sneuenns)

0 Kozexc Poccuiickoit @eneparnu 06 aaMAHHCTPATHBHEIX NpaBoHapymenusx (M3pneuerns)

0 CII 59.13330.2012. «[octynHOCTs 3maHuil M COOpYXEHMM i ManOMOGHIBHBIX TIPYII
HaceneHus. AkTyanusuposanHas penakmus CHwull 35-01-2001», yrBepkmeHHsii I[Ipukasom
Munperuona Poccun ot 27 aexabps 2011 r. Ne 605 (M3BiieueHus HOI0KEHAH, KOTOPHIE HOCAT
o0s3arenbHbIH XapakTep)



4. Texnudeckue cpejcTRa obecriedeHus JOCTYIHOCTH I MHBATHAOB O00BEKTOB COLMHANBLHOMN
HHPACTPYKTYPEI

[ ®enepanbueii 3akoH oT 24 HOsAOPA 1995 1. Ne 181-@3 «O conmaneHOl 3amuTe HHBATUIOB B
Poccuitckoit @enepamun» (U3enegenns)

0 Kiaccudukanus TeXHHYECKHX CPENCTB peabuimranuu (m3nenuit) B pamkax (esepanbHOro
NCPEeHHs peabUIMTANHOHHBIX MEPONPHITHH, TEXHWYECKHX CPE[CTB PeabHIIMTAIIMM H YCIYT,
IPe/IOCTABIEMEIX HHBAIHIYy, YTBEPXKISHHOTO pacnopsbkeHueM IlpasurennctBa Poccuiickoit
Denepanun ot 30 mexabpa 2005 r. N 2347-p (yreepxzaena Ilpukasom Muntpyza Poccun ot
24,05.2013 N 214n).

5. Obecneuenue JOCTYIIHOCTH TSl HHBANHIOB 0BIMEroobpa3osanms

U @enepanbubiii 3akon ot 29 nexabps 2012 r. Ne 273-®3 «06 obpazoBanuu B Poccmiickoit
®enepaquu» O TMopsanok opraHH3allli | OCYINECTBICHHS 06Pa30BATENBHOMN [CATEIBHOCTH 110
OCHOBHBIM  00meo0pasoBaTeNbHEIM — mporpaMMaM —  0Opa3oBaTelbHbIM — [pOrpaMMaM
AomKkossHOTo 06pasosanus, yreepxknennsi ITpukasom MunoGpaayku Poccuu ot 30 aBrycra
2013 r. Ne 1014 (M3Bneuenws)

0 Ilopsmox opraHu3anuy # OCYIIECTBIEHHS 00pa3soBaTeNbHOM JESTENHHOCTH 110 OCHOBHEIM
obueobpa3oBarebHEIM IIPOrpaMMaM - 00pasoBaTeNLHEIM IPOrpaMMaM HadaJbHOrO O6IIero,
OCHOBHOr0 oOmero u cpenHero obmero ofpasoBaHus, yTBEPKAECHHBIH IIpHKazom
MunoGprayku Poccun ot 30 aBrycra 2013 r. Ne 1015(M3sneuesns)

0 llopsamox opraHHM3allHd M  OCYINECTBICHHsS O0Opa3soBaTeNnbHON  JEATENBHOCTH 110
JOTIONMHHUTE/IBHBIM ~ 001eobpa3oBaTelbHbIM  HpOrpamMMaM, — YTBEPXKAEHHBII  [IpHkazoM
MunoGprayku Poccun ot 29 aBrycra 2013 1. Ne 1008(M3pneueHus)

U Ilopslox mHpoBeNeHHs TOCYNapCTBEHHOM WTOTOBOM artectamd 1O 06pPa3oBaTEIBHBIM
nporpaMmMaM OCHOBHOTO o0mero o6pasoBanms, yTBepxueHHbIH [Ipukasom Muno6pHayKn
Poccun ot 25 nexabpa 2013 r. Ne 1394 (Ussneuenus)

U Ilopsiiox MpoBEAEHHS TIOCYJapCTBEHHOM WTOrOBOM aTTecTald M0 06pa3oBaTENLHBIM
Iporpammam cpe/Hero ooumero o0pasoBanus, yTBepxIeHHbIH [Ipukazom Munobprayku Poccun
ot 26 nexadps 2013 r. Ne 1400. (M3eneuenus)

0 CIT 59.13330.2012. «[locTymHOCTS 37aHMH H COOPYXEHHH IS MATOMOGHILHBIX TPYIII
HaceneHud. AxTyamusuposanHas pemaxmus CHuIl 35-01-2001%», ytepknenusiti [Ipukaszom
Munperuona Poccuu ot 27 mexabps 2011 r. Ne 605 (M3eneuenus nonoxkeHuii, KOTOPEIE HOCST
00s3aTe/IBHBIN XapakTep)

U Csox mpasun CIT 138.13330.2012 «OGmiecTBeHHbIE 3/1aHUS U COOPY)KEHHS, JOCTYITHBIE
ManoMOOHIIbHBIM IpyNnam HaceleHus. IIpaBuia IpOeKTHPOBAHMUSY, YTBEPKISHHEIH IpHKasom
Tocetpost ot 27.12.2012 N 124/T'C (W3Bneuenns)

[l MeTonuveckue pekoMeHalMK II0 OPraHU3alMK | TIPOBEIEHHIO FOCYIAPCTBEHHOH HTOrOBOI
arTecTandd 10 00pa3oBaTeNbHBIM TPOrpaMMaM OCHOBHOIO oOMmIEro ¥ cpeiHero obmero
oOpasoBaHuid B (opME OCHOBHOTO TOCYJaPCTBEHHOTO JK3aMEHA U EIMHOTO IOCYIApCTBEHHOTO
5K3aMeHa M1 JIMI C OrPaHUY€HHBIMH BO3MOXHOCTSIMH 3J0pOBBS, JETEH-HHBAIHIOB H
HHBaIIU/I0B, HanpaslieHHbe [InceMom PocoGpranzopa ot 25.02.2015 Ne 02-60.

Konpenmua OOH o npaBax HHBATHIOB — OCHOBHBIE IIOJIOKEHHS, KACAIOMIHECH
ofecrieuenns: JOCTYNHOCTH /Jifi HHBAJIHIOB 00bEKTOB CONMHAILHOM HHQPACTPYKTYPHI H
ycyr

OCHOBHBIM MEXIYHApOJHBIM NOKYMEHTOM, YCTAHABIMBAIONINM IIpaBa WHBATHIOB BO BCEM
Mupe, sBisercs KoHBeHIMsA 0 npaBax MHBAIWIOB, mpuHsTas |enepanisrolt Accambieeii OOH
13 nexaGps 2006 r. annas Kousenmus mocre patuduranuu ee Poccmiickoi ®enepamueii 25
centa6ps 2012 r. B cooTBeTcTBHHE co craThelt 15 Koncturymam PO crana yacThio poccHifcKoro
3aKOHO/ATeNbCTBAa. Ee npuMeHeHMe Ha TePPUTOPHH HAluell CTPaHBI OCYIIECTBISETCS ITyTeM
IPHHATHSA IOCY/apCTBEHHBIMH OpPraHaMH HOPMATHBHO-TIPABOBEIX aKTOB, KOHKPETH3HPYIOIIUX
CIOCOOBI  peanus3aluy KOHKpeTHBIX monoxkenudt Konpenmuu. B crarbe 1 KouBemuu
YCTaHOBJICHO, YTO €e IeJb 3aKII0YaeTcsl B IIOOIIPEHHH, 3aIduTe H 00ecredYeHHH MOIHOTO M
PaBHOTO OCYINECTBIICHHS BCEMH HHBATHIAMH BCEX IIPaB UEIOBEKAa H OCHOBHBIX ¢BOOO, aTakike



B [IOOIIPEHHA YBRKCHHs IIPHCYIIEI0 UM MOCTOMHCTBA. [[/st MOCTHKEHHsS 3TOM 1eny B crarbe 3
Kousennmu 3akpervieH psii NPUHIWIOB, HA KOTOPHIX OAa3WPYIOTCS BCE €€ OCTAILHLIE
noJoxKeHus. K 9THM npuHIUnaM, B 9aCTHOCTH,0THOCATCA: '

- IOJIHOE | 3((PeXTHBHOE BOBICYCHHE H BKIIFOYECHHE BOOIIECTBO;

- PABEHCTBOBO3MOYKHOCTEH; :

- HEMCKPHMUHAIIHS;

- IOCTYITHOCT.

Yka3aHHble NPHHIMIE JJOTHYECKH BBITEKAIOT OJMHE 3 Apyroro. Jlis toro, 9Tobsl obecredanTs
MOJIHOE BOBJIEHECHHWE W BKIIOYCHHE MHBAIMJAa B OOLIECTBO, HEOOXOAMUMO MPEHOCTABUTL €My
PaBHBIE C JPYTHMHU JIOJABMH BO3MOXKHOCTH. J[JI1 3TOr0 WHBAIMZ HE NOJDKSH MOABEPrarhbes
AuckpuMuHaEy. OCHOBHBIM CHOCOOOM yCTpaHEeHWs JUCKPHUMHUHALMH HMHBAIMIOB SIBIIETCS
ofecriegeHune JOCTYITHOCTH.

Kpatkas xapakrepucTrka 6apsepoB OKpYIKarOIIeH Cpeibl s HHBAIKH/I0B Pa3HEX hopm

st iEBATHI0B, NEPeABUTAIONINXCH HA KPeCIax-KoJSICKaX, 6apbepaMy pasiHuHON CTeleHn
BBIPAXKEHHOCTH MOTYT OBITH IIOPOTH, CTYNIEHH, HEPOBHOE, CKOJIB3KOE IIOKPHITHE, HENPABHILHO
YCTaHOBJICHHBIC TAHIYCBl, OTCYTCTBHE IIOPYYHEH, BBICOKOE pACTIONIOKEHHE WHOpPMALMH,
BBICOKME MPHIABKH, OTCYTCTBME MECTa UL Pa3BOPOTA HA KPECIIO-KOJSACKE, Y3KHE IBEPHLIE
IPOEMEL, KOPHZOPEI, OTCYTCTBHE [IOCTOPOHHEH IOMOINH MPH IPEOJOIECHUN NPEHSTCTBEN (Mpu
HEoOXomuMocTH) 1 JIp. pusmveckre u HHQOPMALMOHHbIE OapbepsL.

Jisi MHBAHAOB ¢ HAPYMIEHHSIME OIOPHO-BHIATEILHOT0 aNNapaTa 6apbepaMi pasIHgHOl
CTENEHH BBIPAKEHHOCTH MOrYT OBITB: 1) I NHIl, TIEPEIBUrAFOIMUXCA CAMOCTOSTENBHO C
TIOMOIIBIO TPOCTEH, KOCTBUIEH, ONOpP — HOPOTH, CTYNEHH, HEPOBHOE, CKOJL3KOE IIOKPBLITHE,
HENPaBUIBHO YCTAHOBICHHBIC NAHIYCEI, OTCYTCTBHE NOPYYHEH, OTCYTCTBHE MECT OTHBIXa Ha
NyTH OBHKCHWs W 1p. (uswdeckue Oapbepbl; 2) [Uiss ML, He OeWCTBYIOIMX pPyKaMH —
IPENATCTBHA [PH BBHIIOTHEHHHM NAEHCTBHH pyKaMH (OTKPLIBAHWE IBEpEH, CHATHE ONEKILI U
o0yBH H T.I., NONb30BaHHE KPAaHOM, KIABUINAMM H Jp.), OTCYTCTBHE IOMOIIM Ha OOBEKTe
COLMANTBHOM UHDPACTPYKTYPBI ISt OCYINECTBICHHS IeHCTBHIN pyKaMu;

JUisi MHBAAHJ0B ¢ HADYIMCHMSIMH 3peHHs 0apbepaMy pasiM9HON CTENeHM BHIPAKEHHOCTH
MOTYT OBITB OTCYTCTBHE TAKTHJIBHBIX yKa3aTelled, B TOM YHCIE HANPABIEHHS JIBIKECHHS,
MHQOPMALMOHHBIX yKa3aTesei, Iperpagel Ha IyTH IBHJKEHHs (CTOMKH, KONOHHBI, YIJIBI,
CTEKIIHHbIC IBCpU 0€3 KOHTpacTHOro ob03HauyeHWs W Ip.); HEPOBHOE, CKOJIB3KOE MOKPHITHE,
OTCYTCTBHE [IOMOIIH Ha 00BEKTE COIMATBHOM HH(PPACTPYKTYPEI [Isl II0JIydeHns HHOPMAIHH H
OpHEHTAIluH HJp.

Jdnst HHBa/NANOB € HApyMeHWSIMH CjIyxa OapbepamMi pas/MYHON CTENEHH BBIPAKEHHOCTH
MOTYT OBITH OTCYTCTBHE 3pHTEIBHON HHPOPMAIMH, B TOM YHCJIE TIPH YPE3BBYARHEIX CHTYAIIHSX
Ha O0OBEKTE COLMANBLHOM WHOPACTPYKTYphl, OTCYTCTBHE BO3MOXKHOCTH IIOJKITIOUEHHSI
COBPEMEHHBIX TEXHUYECKMX CpEICTB peabMIMTAlHH (CJIYXOBLIX AammapaTtoB) K CHCTEMaMm
uHdopMaIyK (HampuMep, Yepe3 HHIAYKIMOHHBIC IETIH), 3/IEKTPOMATHHTHBIC MOMEXH MpH
NPOXOJIE Yepe3 TYPHUKETHI, CPEACTBAa KOHTPOJA I JIMI C KOX/JICApHEIMHHMILIAHTAMH,
OTCYTCTBHE CYPHOIEPEBOAYHKA, THQIIOCYPAOIEPEBOIINKA | JIP. HHHOPMAIHOHHBIEGAPHEPHL.
JLiisi HHBAIHMIOB ¢ HADYMEHHSIMH YMCTBEHHOr0 PasBHTHs GaphbepaMu pasiuyHOM CTENeHH
BBIP2KCHHOCTH MOTYT OBITH OTCYTCTBHE IIOHATHOH [UIsf yCBOeHHs HH(MOpPMAIMH Ha 00BeKTe
COLHANbHOH HH(PACTPYKTYPBI, OTCYTCTBHE MOMOIIK Ha 00BEKTE COMMANBHOM MH(BPACTPYKTYpHI
715t OJTyYeHust AHQOPMALUY U OPUEHTAIIHH U JIp.

O0mpe pexoMEHAlHH I CICLHHAIMCTOB [0 YCTPAHEHWIO OaphepoB JUIS WHBATHIOB C
pPa3sHBIMH (OpPMAMAMHBAIMIHOCTH.

Ofmne pekoMEeHIalHH 110 YCTPaHCHHIO OAaphepoB OKpYKaromleH Cpens! Ha 0OBEKTax
COLMANBHONH HH(PACTPYKTYPHI IPeICTABIEHE] B Ta6I1.2



Tabmmna 2 O0mue peKoOMEHJANHH MO YCTPAHEHHIO 0apbepoB OKpY’Kalomieil cpemnl st
HHBAJUIA0B C pasHbIMH II)O[}MaMH HHBAJMHIHOCTH

OcHoBHBIE (HOPMEI HHBATTHIHOCTH Obmue pexkoMEeHJAUUM IO  YCTPaHEHHIO
0apeepoB OKpY:Karollell cpejibl

ViaBasuipl, epe/IBUrarolmecs Ha Kpeciax- Ycrpanenue pusndeckux 6aprepoB HA MYTH K

KOJISICKax MecTy IPEI0CTABIEHUS YCIIyT,

albTepPHATHBHBIE (DOPMBI OkaszaHus ycrmyr (B
T.4.) Ha JoMy, yuoOHOe pasMelneHne
HH(pOpMaIHK, OpraHH3anuAPadOTEI

TIOMOTITHUKOR
WMuBamaznel ¢ HapylmIeHHAMH  OIIOpHO- | YcTpaHeHHe (H3nuueckuX 0aphepoB HA IIyTH K
IBHTATENbHOrOaInapara MECTy MpPEJOCTABICHUS YCIYT, OpTaHH3aIlHs

MECTa [ OTAbIXa, [0 HHBAJIMAOB HE
JEHCTBYIOIIHUX PYKaMH- IIOMOLIBIIPH
BBIIOJIHEHHH HEeOOXOIUMEBIX JeHCTBUAM

WnuBanuap! ¢ HapyIIEHUSIMH 3DEHUST VYerpanenue HHGOPMATHOHHEIX B QH3HYSCKHX
GapeepoB Ha IMyTH JABWKEHUSI, IIPEIOCTABICHUE
uHpOpMAITHT B JOCTYITHOM BUJIE
(ykpymHeHHBIH  WPUDT, TMIOCKO-TOUEHHBIHA
wpudT bpaiiis, KOHTpaCTHBIE 3HAKH), NOMYCK
TH(IONEPEeBOIIHKA, HOIIYCK cOOaKH
TIPOBOTHHAKA

WHBaNuE! ¢ HApyMICHHAMHE CITyXa Ycrpanenue 6aphepoB 10 MPeI0CTaBIEHHIO
HH(pOPMALIKH, TOMYCK CyPIOMEPEBOIIHKA

MuBamuipl ¢ HapymeHMSMH YMCTBEHHOro | YcTpaneHwe 6apbepoB [0 TIPENOCTABIEHHIO
PasBUTHA aH(pOpManuH ((ICHBIH SI3BIK» HITAIETKOE
YTEHHE)), OPraHU3aIHs COIPOBOXKICHAS

HHCTPYKIHS
IIpaBnia 3THKeTa NPH 00MEHUNA ¢ HHBAJIHIAMH.

PaborHukamu opraHmzammuii, OpefOCTABJISIONIMX YCJIYTH HACEIEHHIO, JIOJDKHA OBIThL OKa3zaHa
OMOIIb WHBAIKAM B IIPEOJOJEHHH 0apbepoB, MENIAOIINX MOTYYEHUIO UMH YCIYT HApaBHE C
Apyramu  Juiamu. COBOKYIHOCTH CIOCOOHOCTEH, 3HAHMH M YMEHWH, HEOOXOIMMEIX IS
abdexTuBHOr0 OOIEHUS [pPH OKA3aHWH IIOMOINM MHBAIHAAM B IIPEOJOJICHHH 0OaphepoB
Ha3bIBACTCs KOMMYHHKaTHBHas 3ddexktusHocTh. KoMmyHuKanus (obmenne) paccMarpuBaeTcs
KaK BaXKHeMImass cTOpoHa M000H IesTeNFHOCTH, BO MHOrOM ofeclieyuBaiolas ee ycruex H
OPOAYKTHBHOCTE. KOMMYyHHKAaTHBHAs ~ KOMIIETEHTHOCTh HeoOxomuma  kaxmomy. Jlms
CIICOHanuCTOB HpO[iJCCCHOHaJIBHO SHa4YMMbIMH ABJIIHOTCsE YMCHHA IIPABHIIBHO BOCIIPHHHMATE H
MOHUMATH JPYTOro 4ej0BeKa, IPAMOTHO OKa3bIBAaTh YCIYTH B YUPEKIECHHH WM OpraHU3alluu.
PasBuTHE KOMMYHHKATHBHBIX YMEHHUH CKIIAIBIBACTCS H3 CISAYIOMMX OCHOBHBIX HABBIKOB:
— n3berarh KOH(IMKTHBIXCUTYAIIHH;
— BHAMATeJIbHO CIIyLIaTh HHBAIHIA U CIIBINATHETO;
— PeryJMpoBarth COOCTBEHHBIE SMOLMH, BO3HUKAOIKE B IIPOIIECCEB3AUMOIEHCTBHS;
— 00ecneyuBaTh BLICOKYIO KYJIBTYPY H 9THKYB3aHMOOTHOINEHHH;
— IITHBHIIH30BaHO TIPOTHBOCTOATEMAHUIIYTHPOBAHHIO.
CymectByroT ofmue npaBuia STUKeTa NpH OOIMIEHWH C WHBAJHAAMH, KOTOPBIMH MOTYT
BOCIIOJIL30BATLCS paﬁoTHHKIfI opraHmanHﬁ, OpeaoCTaBIAINMUX YCIIYI'H HACCIEHHIO, B
3aBHCHMOCTH OT KOHerTHOI‘;I CHATYalluH:
1.O0pamense K HelNOBEKY: KOT[a BBl pasroBapuBacTe ¢ WHBAIHAAOM, oOpamaiTech
HEMOCPEACTBEHHO K HEMY, a HEe K CONPOBONKIAOMICMY HJIH CYPHOIICPECBOOYHKY, KOTOPEIE
HPHCYTCTBYIOT IIPHPasroBOpe.
2. IToxarue PYKH: KOI'Ja BaC 3HAKOMSAT C HHBAIIHIOM, BIIOJIHE €CTECTBCHHO IIOXATH EMY PYKY:
Jlaxe Te, KOMY TPY/HO IBUIaTh PYKOH HJH KTO MOJIB3YETCS MPOTE30M, BIIOJIHE MOTYT IOXKATh
PYKY — MPaByIO HIIH JIEBYIO, YTO BIIOJIHEIOIYCTHMO.



3.HaspisaliTe ce0s u IpYruX: KOraa BEI BCTPEYACTECH C YETOBEKOM, KOTOPEIH MITOX0 MM COBCEM
HE BUJTUT, 0053aTe/IbHO Ha3bIBaiiTe ceGsl U TeX JIo/IeH, KOTOPEIE IPHILTH CBAMH.

Ecmu y Bac obmas Gecema B rpyie, He 3a0bIBaiiTe MOSCHATE, K KOMY B JAaHHBI MOMEHT BBI
oOparaerech, H Ha3BaTh cebsl.
4.1lpeiokeHre IIOMOLIM: €CIM BBl Ipe[JIaraeTe MOMOLIb, JKIHWTE, II0KA €€ NPHMYT, a 3aTeM
CIIpalnMBaiTe, 4TO H KaKaenarTh.
5.AJIEKBATHOCTh M BEXIMBOCTH: OOpamIaiiTech ¢ B3POCIBIMH HHBAIMIAME KaK C B3POCIBIMH.
Ob6patnaiitech kK HUM 110 IMEHH U HATEL TOJIBKO €CJIH Bl XOPOIIO3HAKOMEIL.
6. He ommpaiiTech Ha Kpecrao-KOMSICKY: ONMPATHCS WM BHCHYTh HA 4beli-TO MHBAIUIHON
KOJIICKE — TO )K€ caMoe, 4TO ONUPATLCsA WM BUCHYTH Ha ee obanarese, U 9TO TOXKe pasjpaxKaer.
WuBanuanas Komicka — 5TO 4YacTh HEIPUKAcaeMOro MPOCTPAHCTBA HENOBEKa, KOTOphIH ee
HCIIOJIb3YET.

7. BHHMATEJILHOCTh H TEPIENHUBOCTE: KOTIa BB Pa3rOBAPHBAETE C YEIOBEKOM, HCIIBITHIBAIOIIIAM
TPYAHOCTH B OOINEHHH, CITYINAATe €0 BHUMATEIBHO. By/IhTe TEprenmBEL, XKIUTe, KOTA YeJ0BEK
cam 3axkonuut (pasy. He mnompasisiite ero u He jgorosapuBaiiTe 3a Hero. Hukorma He
NPHTBOPAHTECH, YTO BEI MOHHMAETe, €CIM Ha CaMOM Jelie 3To He Tak. [loBTopure, uTO BEI
TIOHSLJIH, 3TO ITOMOJKET YETTOBEKY OTBETHTE BaM, 4 BAM — HOHSTHETO.
8.Pacnonoxernue s Gecepl: KOTZa Bbl TOBOPHTE C WEJIOBEKOM, MOMB3YIONTHIMCS HHBATHIHON
KOJIICKOM WJIH KOCTBUIAMHM, PAacIlOJIOKHUTECh TaK, YTOOBI BAalll M €ro riaza OBUIM Ha OJHOM
YPOBHe, Torna sam Oyzer jerde pasroBapuBaTh. PasroBapuBas ¢ TeMH, KTO MOXKET, YHTATH MO
rybam, pacmonoxuTech Tak, 4TOOBI Ha Bac maman cer, ¥ Bac ObIIO XOpOIIO BHIHO,
nocrapanTech, 4ToOs Bam HUYero (exa, curapersl, pyku), HEMELIAIo.
9.IlpuBreueHre BHUMAHHs 4YejOBeKa: YTOOHI NPHBIEYb BHHMAHHE YeJI0BEKA, KOTOPHIL IIOXO
CIBIIIHT, MOMAIIKUTE EMy PYKOW WIHM moxjonaiTte nmo muedy. CMOTpUTe eMy MpsMO B Iiiasa H
TOBOPHTE YeTKO, HO MMEHTE B BHY, YTO HE BCE JIIOIH, KOTOPHIE IUIOXO CIBIMNAT, MOT'YT YHTATh
nory6am.

10. He cmymaiitecs, ecii CliydafiHO JONYCTHIM OIUIONIHOCTH, ckasaB "VYBumumes" wid "Bl
CIIBIIATH 00 3TOM...7" TOMy, KTO He MOXKET BHIETH HJIH CIbIarth. Tawke paspaboTaHs! MpaBHiIa
9THKETa JJI JIKI C Pa3HBIMH paccTpoicTBaAMH (QyHKITMHOpraHu3mMa.

Crucox mpaBuil 10CTaTOYHO BeMMK. Eciu coMHeBaeTech, paccuMTHIBAiiTe Ha CBOH 3/paBBIH
CMBIC]T ¥ CIIOCOOHOCTS K CO9yBCTBHIO. OTHOCHTECH K JIPYTOMY YeNOBEKY, Kak K cebe camomy,
TOYHO TaK € ero yB)KaWTe — M TOIJA OKa3aHHE YCIYIH B YUPEKACHHH H OOLIEHHE OymyT
3¢ HEeXTUBHBEIMH.



